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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

IIK-1 CnocoOGHOCT, K pealu3alui CTaHAAPTHBIX MPOTrpamMM, HAMpaBIEHHBIX Ha NPEIyNpPEKICHUE
OTKJIOHEHHM B COLIMAJILHOM M JINYHOCTHOM CTaTyce U pa3BUTUH, TPO(HeCcCHOHAIBHBIX PUCKOB B Pa3IMYHbIX

BUAX AEATEIbHOCTH

[1K-3 CrnocoGHOCTh K OCYIIECTBICHUIO CTaHIAPTHBIX 0a30BBIX MPOLEAYp OKa3aHWs WHAMBHIY, TPYIIIE,
OpraHU3aIMH MICUXOJIOTMYECKOM MMOMOIIN C UCIIOTIB30BAHUEM TPAJIUIIHOHHBIX METOMOB M TEXHOJIOTHIA

1.2 Bunp! u 3a1aun mpo¢eCcCUOHATBLHOMN NeITETBHOCTH 110 UCITUTUIHHE:

- HpaKTUYCCKad

1.3 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaromIUXCsl TOJKHBI ObITH COPMUPOBAHBI CIIETYIOIINE

KOMIIETEHIUH:
O00011IeHHBIC TPYIOBBIE Kox u HanmeHoBaHME
($yHKUIUY / TPYyAOBBIC komriereHu @I'OC BO,
(GyHKIUH / TPYIOBBIE HITH HEOOX0aMMOM ISt 3HaHUs U yMEHHs, HEOOXOAUMBIE A1 POPMUPOBAHUS
npodeccroHaIbHbIE (hopMHPOBaHUS TPYAOBOTO TPYAOBOTO ACUCTBHSI / KOMIIETEHIINN
JeicTBus (Ipy HaTU9UU WK IpoecCHOHATBHOTO
npodcranaapra) JnefcTBUS

[IK-1 CnocobnOCTS K
pea3aniu CTaHapTHBIX
MPOTpaMM, HalpaBJIEHHBIX
Ha MpeIypexaeHue
OTKJIOHEHHH B COIIMAIHHOM
W JINYHOCTHOM CTaTyce
pa3BUTHH,
po(heCCHOHAIbHBIX PUCKOB
B Pa3IUYHBIX BHJAX
JeSITEITBHOCTH

3HaeT ¥ IMOHUMAET:

KaTeFOpHaHBHBIﬁ arrmapar, METOOJOJIOTHUYCCKHUE
MMPUHIUIIBI, OCHOBHBIC HAaIlpaBJICHUA, HpO6J'IeMbI n
(beHOMeHOJ'IOFI/IIO IICUXOJIOTNH KOH(l)HI/IKTa,

HCIIOJIb3YCMbIC B Hel METOAbI, obmactu MMPAKTUYICCKOIO
MPUMCHCHUSA 3HAHUH IICUX0JI0T U KOH(l)J'II/IKTa;

0a30BbIE JANarHoCTHYCCKUC, KOHCYJIbTaTUBHELIC,
TMCUXOKOPPCKINOHHBIC TCXHOJIOT'HH, IIO3BOJIAIOIINEC
pemaTtb TUIIOBBIC 3ada4u B obmactu npeaoTBpaliCcHud 1
YperyianmpoBaHuda KOH(l)J'II/IKTOB; OCHOBHBIC TIIOAXOAbI K
TMCHUXOJOTHYCCKOMY BOB,Z[GﬁCTBHIO Ha MHAWBHUA, T'PYIIILI
n COO6H.[€CTB3 C dTOH OCIIBIO.

YMmeeT (CrocoOeH MPOAeMOHCTPUPOBATH):

- aHaNM3WUpPOBaTh pA3IMYHBIE METOABl W TPHUEMBI
MPaKTUYECKOM paboThl TICHMXOJNOTa ¢ TO3WIUH WX
MPEUMYIIECTB M OrPaHUYCHHA B KOHKPETHOW cdepe
npodeCCHOHAITLHON IS TEThHOCTH;

- TIPUMEHSTH 3HAHUS O TICHXOJIOTUYECKUX TEXHOIOTHSIX,
MO3BOJISIIONIUX pEIIaTh THUIOBBIE 33/Ja9d B Pa3IAIHBIX
00NIacTAX TPaKTHKH, MPOPECCHOHAIBLHO BO3/ICHCTBOBATH
Ha YPOBEHb Pa3BUTHUS M OCOOEHHOCTH IMO3HABATEIHHOU U

JUYHOCTHOW  cepsl ¢  [enpl0  TapMOHU3AIUHU
TICUXUYECKOTO (hyHKIIMOHUPOBAHUS YeJIoBeKa,
TICUXOJIOTHIECKOTO COTIPOBOXKICHUS ero

MpoQpeCCHOHATLHO- TMYHOCTHOTO Pa3BUTHS;

- TOHUMAarb ©U  OOBSACHATH  TICHXOJIOTHYECKHE
3aKOHOMEPHOCTH M MeEXaHH3Mbl pPabOTHl YEIOBEKa B
CHCTEME «UeJIOBEK-Cpela-MalTuHay, Pa3BUTHS Pa3IHIHBIX
BHJIOB JECBHAHTHOTO TIOBEACHHSA, BO3HHKHOBEHHUS U
MPOTEKaHUs KOH(IINKTOB.

Bnaneer:




OCHOBHBIMU IIpUEMaMH JUATHOCTUKHU, IICUXOJIOTHUYCCKOTO
KOHCYJIbTUPOBAaHUH, HpO(l)I/IJ'IaKTI/IKI/I, OKCIICPTHU3HI,
NCUXOTCpalM U TICUXOKOPPCKIHU TMCUXOJIOTMYCCKUX
CBOWCTB H COCTOHHHﬁ, XapaKTCPUCTHUK TMCHUXUYCCKUX
mpouccCcoB U JIMIHOCTHBIX OCO6€HHOCTCﬁ, Ppa3INYHBIX
BUJAOB ACATCIIBHOCTU MHAUBUJAOB U TPy, JCBUAHTHOI'O
IIOBECACHUA (BHBHCHMOCTCﬁ, cyunyaa, arpeCCu u T.,I[.);
METoJaMH N TCXHOJOTUAMU HCI/IXOCOI.II/I&.]'II:HOf/i paGOTBI, B
TOM YHCJIC I’pyHHOBOﬁ.

IT1K-3 CrocoOHOCTH K
OCYIIIECTBICHUIO
CTaH/IapPTHBIX 0a30BBIX
MPOLIEAYP OKa3aHUs
WHIWBUY, TPYyTIIIE,
OpraHU3alNN
IICUXO0JOTHYECKOH ITOMOIIN
C UCIOJIb30BaHHUEM
TPaJUIIMOHHBIX METOJIOB U
TEXHOJIOTHI

3HAeT ¥ IOHUMACT:

CTaHJapTHEIC 0a3zoBbIC MPOTIETYPBI OKa3aHus
MCUXOJIOTUYECKOW  TOMOINM  WHAWBUAY,  TpYyIIe,
OpraHu3anny, pabOTHHKY Kak CyOBEeKTy  Tpyaa
(KOJUTEKTUBHOMY CYOBEKTY Tpyma), IICHXOJOTHYECKHE
OCHOBBI KOH(ITUKTOIIOTHH, €€ CHEIU(UKY ¢ pa3TuIHBIMU
KaTeropysMU HACEJICHUSI, B TOM YHCJIE C TIPOOJIEMHBIMH;
- METONOJOTMYECKHE W  METOIUYECKHE  OCHOBEI
COCTaBJICHUS npOoPUIAKTHYECKUX 17§
MCUXOKOPPEKIIMOHHBIX ~ MporpaMM B pabote ¢
KOH(JIUKTaMHU.

YMeer (criocoOeH IPOAeMOHCTPUPOBATH ):

OOBSICHSTH C TIO3UIMHA TICUXOJIOTHYECKHX TEOpUH U
KOHIICTIIIUH TICUXOJIOTUYCCKUE TMPUYUHBI U MEXaHH3MbI
BO3HUKHOBEHHUS W Pa3BUTHS PA3TUYHBIX MOBEICHYCCKUX
JICBUAIIVIA: arpecCuu;

- momOuWparb Ha OCHOBE aHalu3a W INPUMEHSTh
CTaH/IapTHEIC 0a30BLIE MIPOLIEAY PBI OKa3aHuA
IICUXO0JOTHYECKOMN IIOMOILIA VHIVBU]TY, rpymre,
opraHmzanuy, pabOTHHKY Kak CyOBEKTYy  Tpyaa
(KOJIJICKTUBHOMY CYOBEKTY TpyZna) aJeKBaTHO IICNISIM
po(heCcCHOHATLHOM JeATEILHOCTH MICUXO0JIOTa;

Bnaneer:

HaBBIKAMH COCTaBIICHUS MPOUITAKTHIECKUX "
TICUXOKOPPEKIIMOHHBIX MTPOTPaMM;

- TPATUIIMOHHBIMA METOJAMH ¥ TEXHOJOTUSIMHU U3yUEHHS,
TICUXOKOPPEKIINH, TICHXOJIOTHYECKOTO COTPOBOXKACHUS U
OKa3aHMs TICUXOJIIOTUYECKON TIOMOIM TPH pEIIeHuH
TAMIMYHBIX  337a9 TpOodEeCCHOHATBPHOU  JIEeATEIBHOCTH
TICUXOJIOTa, @ TAaKXKe TMCHUXOCOIMANbHON paboThl, B TOM
YHUCIIE TPYIIIOBOM.

1.4 CornacoBaHue MEXAUCITUTUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

IIK-1 CnocoOHOCTh K peanu3aludyd CTaHJAPTHBIX IPOrpaMM, HalpaBICHHBIX Ha
IPEIyNpPEXICHUE OTKJIOHEHMH B COLMAJIBHOM M JIMYHOCTHOM CTaryceé M pa3BUTHUH,
po(eCCHOHAIBHBIX PUCKOB B PA3IMUHBIX BUIAX ACATEIbHOCTH

Ne HanmenoBanwme ®dopma oOydeHus
/1 JACLIVIUINH,
OuHo-3a04Hasd
OMNPEASTISIONINX
(cemecTp)
MEXIUCIUIUTHHAPHBIC STaTs el 7189
CBSI3H
AnarnrrannoHHas +

JMUACLIUIUINHA IS
MHBAJIMIOB H JINI] C
OB3 "I'eanepnas
rncuxonorus"




2 |ApganranmonHas + | +
JUCLIUIUINHA [T
WHBAJIUIOB U JIMI] C
OB3 "IIcuxonorus
npodeccroHaIbHOTO
310POBbS JINYHOCTHU"

3| AganranoHHas +
JHCIATUIMHA JIJIs
WHBAJIMIOB U JIUII C
OB3 "TIcuxomorus
JKCTpEMaIbHBIX
CUTyalui U
KPU3UCHBIX
cocTOoSITHUM"

4| ApanTanmoHHas +
IUCIHUIUIMHA I

MHBAJIAIOB U JIUII C
OB3 "®usnonorus

prﬂa"

5 |AxMeomoruueckue +
pecypchl TMUHOCTH

6 |l'enmepuas +
TICHXOJIOTHUSI

7|IIpakTHka mo + + +
MOJTY4YEHUIO
poheCCHOHATTLHBIX
YMEHUH U OIIbITa
poheCCHOHATTLHOU
JeSITeIbHOCTH

8 |TTcuxomorus +
aHOMAaJILHOI'O
OHTOIreHE3a

9 |ITcuxomnorus + | +
mpodecCHOHAITBHOTO
3/I0POBbS JINYHOCTH

10 (TIcuxonorus ceMbu +

11 |IIcuxomorus Tpyna +

12 |TIcuxosorust +
JKCTpEMaIbHBIX
CUTyalui U
KPU3UCHBIX
COCTOSIHUM

13 [TIcHXOTEXHOJIOTHH +

14 |ConmanbHas +
TICUXOJIOTHS

15 |CnennanpHast + | +
TICUXOJIOTHS U
KOPPEKI[MOHHO-Pa3BU
BaroIee 00ydIeHHe

16 |Teopwust u mpakTUKa +
TICHXOJIOTHYECKOTO
TpPCHUHTA

17 |®uszunonorus Tpyaa +

I1K-3 CnocoOHOCTh K OCYIIECTBICHUIO CTAaHAAPTHBIX 0a30BBIX MPOLEAYP OKa3aHHUs
WHAWBUIY, TpyIIe, OpPraHM3allMi IICUXOJOTHYECKOW TMOMOIIM C HCIOJIb30BAHUEM
TPaIUIIMOHHBIX METOI0B M TEXHOJIOTH



Ne HaumenoBanue ®dopma 0OyueHus
/o JUCITUTLINH,
OTIpEETAIOMINX
MEKIUCHUTUTUHAPH
bl€ CBA3H

OuHO-3a04yHas
(cemectp)

315171819

1 |ApanTammoHHas +
NUCHUILUIMHA I
MHBAJIAIOB U JIUII C
OB3 "®usnonorus
Tpyaa"

2 |ApganranimonHas +
IUCILUILUIMHA I
MHBAJIAIOB U JIUII C
OB3
"DTHOoncuxonorusg"

3 |OpranuzanuoHHas +
TICUXOJIOTHUSI

4 |ITIpenmuriomMHast +
NpaKTHKA

5 [IIcuxonoruueckoe +
KOHCYJIETUPOBaHHE

6 (IIcuxonorus ceMbn +

7|Icuxomnorus ctpecca +
u
CTPECCOYCTOMYUBOTO
MOBEACHUS

8 [IIcuxoTexHOIOr NN +

9 | ®usnonorus Tpyna +

10 |3THOICUXOIOT U +

2. Mecto nucuuninHbl B cTpykrype Ol 6akanaBpuara:

HuctmmuinHa «[lcuxonorus KOH(IMKTa» OTHOCHTCS K BapuaTuBHOW yactu ydeOHoro muana OII mo
HanpasieHuto noarorosku 37.03.01 - Ilcuxomorusi.

HucrunnmHa «IIcuxomorus KoHMIMKTa» U3ydaeTcsi B 7 CeMeCTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCIUILUIMHEL: 2 3.€.
OuHo-3a04Has: 2 3.€.

OuHo-3a04YHas

Bun yueOHOM paboTHI
Y p (Bcero 4yacoB)

O0mast Tpy10éMKOCTb TUCHUILIHHBI 72
KonrakTHast pabora 20
Jlexmm (JIextmm) 10
[Tpakruueckue (Ilpakt. pad.) 10
CamocrositensHas padota (CP) 52

3auer -

3.2.Conepxanue Kypca:

No Haspanue Bun yueOnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS




Jlex
805051

IIpa
KT.
pao.

CP

0-3

0-3

0-3

7 ceMec

Tp

Uctopus
CTaHOBJICHUS
TICUXOJIOTHU
KOH(JIMKTA KaK
OTpaciu
KOH(JIMKTOJIOTHH.

Omnpoc

MeTtogonorus u
METOIbl U3yUCHUS
KOH()JIMKTOB.
[Tpobnema
KJIacCu(pUKaIuu
KOH()JIMKTOB.
DEeHOMEHOIOT U
KOH(IIHKTA.

CobecenoBanue

MexaHu3mel
BO3HUKHOBEHUS
KOH()JIMKTOB.
Texnomornu
YIpaBJICHUS
KOH(IMKTaMHU.

ColecenoBanue

IIcuxonoruyeckue
0COOEHHOCTH
MIOBEJICHUS
JMYHOCTHU B
KOH(IIHKTE.
@axTophl,
BIIMAIONINE HA
MIOBEJICHHE
JMYHOCTHU B
KOH(IIHKTE.

CobecenoBaHnue;
Tectuposanue;
ITogroroBka n
3alnTa
MpPE3eHTALINHI

TpaHcakTHBIN
aHan3 KOH(PIUKTOB
Kak
IICUXOJIOTUYECKUI
UHCTPYMEHT
paspelieHus
KOH()JIMKTOB.

Ompoc

IIcuxonoruueckas
XapaKTepUCTUKa
[IEPETOBOPHOTO
rnpouecca mno
pa3peLICHUIO
KOH()JIMKTOB.

Ompoc




7 BHyTpuin4HOCTHBIE Omnpoc
KOH()JIUKTBI.
Mexnu4HOCTHBIE
KOH()JIUKTBI.
I'pynmoBeie
KOH()JIUKTBI.

8 ConmanbHble Omnpoc
KOH(JIUKTHI.
[TpuunnbI
BO3HHUKHOBEHUS
COIMAIbHBIX 1 1 6
KOH()JIMKTOB.
KondnukTs! B
CEMEUHBIX
OTHOILICHUSIX.

9 Kon¢nukrHas Omnpoc;
JINYHOCTb. TecTtupoBaHue;
JlMarHocTuka 3amuTa pe3yabTaToB
VH/IUBUYaIbHO-TIC MIPOEKTHOTO
MXOJIOTHYECKUX 3aJaHNS;
ocobeHHocTel 1 1 |5 [Moxaroroska u
YeJI0BEKa, 3aIUTa
BIIMAIONINX Ha Ipe3eHTaIH
KOH()JIMKTHOCTb.
[Tpodunakruka
KOH(JIMKTHOCTH.

Tema 1. McTopus cTaHOBJICHUS MICUXO0JOTHM KOH(JIMKTA Kak oTpacau KoHuukToaoruu. (IIK-1)
Jlexknus.

Teopetnueckue W COUMAIBHO-UCTOPUYECKUE  TPEANOCHUIKM  BO3HMKHOBEHHS  KOHQIMKTOIOTHU.
OtevecTBeHHAsIKOHGIUKTONOTUSA U ee oTpaciu. IlpoOrema koH]IMKTa B 3apyOe:KHOWKOH(IUKTOIOTHH.
OOBEKTHO-TIpEIMETHOE TI0JIE COBPEMEHHOH mcuxonoruu KoHGnmukra. CymHOCTH U ONpeseeHue
KoH(puKkTa.OnpeneneHne MOHATHS «KOH(IUKTY.
[Tonnmanue KOH(IMKTa B COLMOJOTMU: IMOAXOABI K PAaCCMOTPEHHIO M HccienoBaHuio kKoHpukra (P.
Hapennopd, JI. Kozep, I. 3ummens, I. Cnencep, 3. Hropkreitm, I. Ilapconc u np.). [lonumanue
KOH()JIMKTA B IICUXOJOTHU: MOIXOABI K PACCMOTPEHHIO M UCCIIE0BAHUIO KOH(INKTA: ICUXOaHATUTHYECKUE
teopun (3. @peiin, K. Xopuu, A. Aanep, O. DpuUKcoH u ap.), koruutusHele Teopun (K. Jlesun, @. Xaiiaep,
V. Knap, JI. ®ectunrep u ap.), cutyannonssie Teopun (k. Jomnapa, A. banaypa, M. Hlepud, M. oita u
Ap.).
IIpakTnyeckoe 3ansATHE.
Omnpenenenre KOHPIUKTA ¢ TO3ULUN Pa3IMUHBIX OTpaciieil TyMaHUTapHOTO 3HAHMUS.
MexaucuummHapHbli cTaTyc npo0sieMbl KOH(IINKTA.
[Tonnmanue KOH(MIUKTA B COIMATBHBIX HayKax.
[Toaxonbl K paccCMOTPEHHIO KOH(IMKTA B ICUXOJIOTUH.

AN

Otpacnu KOH(IUKTOJIOTHH.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

1. CpaBHUTENbHBIN aHATU3 ONPEICICHUA MOHATUS KOH(PIUKTA C IO3ULUHN pa3IMYHBIX OTpaciieit
T'YMaHUTAPHOIO 3HAHMUS.

2. TlocTpouthb O610K-CXeMy MEXIUCIUIUTMHAPHOTO aHAJIN3a POOIeMbl KOH(IHUKTA.
3. CpaBHUTENBHBIN aHAIN3 COLMOIOTHYECKOTO U IICUXOJIOTHYECKOTO MOAXO00B K KOH(IHKTY.

4.  CpaBHUTENbHBIN aHATN3 TICUX0AHATUTUYECKOTO, KOTHUTUBHOTO M CUTYAIIMOHHOTO MTOJXO0B K
KOH(JIHKTY.
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Tema 2. MeTonosnorus 1 MeToabl udyueHust KOHGIuKTOB. IIpodaema kiaccupukanum KOH(PJINKTOB.
®enomenonorus koupankra. (IK-3)

Jlexknus.
Hayunsiii ananm3 koH(QIUKTOB. OCHOBHBIE XapaKTEPUCTHKHU M Pa3BUTHE TUATIEKTUUYECKHUX UJIeH B U3yUYCHUU
KOH(MIUKTOB. MeTOnoNOrnueckue MPUHLIUIBI HUCCIEAOBaHUA KOH(IMKTOB. JTambl, MPOrpaMMbl
TICUXOJIOTUYECKOTO HCClIeAOBaHUs KOH(IMKTOB. OCHOBHBIE METO/bI U METOIUKU TICHXOJIOTUU KOH(IUKTA.
CuTyallMOHHBII METOA N3yUeHHs] KOH(IUKTOB.
basucnas Tumonoruss koHpuukroB. Ilcuxonmormueckue kiaccupukanun KoHmukToB.Ilogxomer K
OIMCAHMIO: MPOOJIEMHOE T0JIe OnucaHus KoH(IUKTa. CTPYKTypHBIE 3JI€MEHThI KOH(IINKTA.

IIpakTH4eckoe 3aHATHE.

1. AHanM3 Hay4HBIX MPEJCTABICHUHN O MPUYMHAX U MOAX0JaX K U3yUYCHHUIO KOH(PIUKTOB.
2. JIManeKTUYeCcKui Moaxo ] K U3y4eHUI0 KOH(IUKTOB.
3. MeTom0510THsI B TICUXOJIOTHH KOH(DIUKTA.
4, DTansl ¥ IPOrpaMMbl H3yYCHHUS KOHPIUKTOB. METOANKY B M3y4YeHUH KOH(IIUKTOB.
5. CurtyalmoHHBIN MTOAX0 B KOH(PIUKTOIOTHH.
6. Tunonorus koudmukroB. [Icuxonornyeckue KiaccCuPUKAUU KOHPIUKTA.
7. CTpyKTypHBIE 3JIEMEHTHI KOH(IUKTA.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. CpaBHUTENBHBIN aHATIU3 CYLIECTBYIOIIMX Y Pa3HbIX aBTOPOB MOAX0A0B K HAYYHOMY HM3YUYEHHIO
KOH(JIMKTA.
2. CpaBHUTENIBHBIN aHATIU3 CYIIECTBYIOIINX METOIOB M3YUEHUST KOH(PIIUKTOB
3. BrisiBuTh crieruduveckue st ICUXOJI0OTHH OCHOBAHUS TUITOJIOTUH KOH(DIUKTOB.
4, Onucarb cXeMaTUYeCKU CTPYKTYPHBIC AJIEMEHTHI KOH(IIUKTA.

Tema 3. MexaHu3Mbl BOSHUKHOBeHUsI KOHQIUKTOB. Texnosoruu ynpasienns koHpaukramu. (IIK-3)
Jlexknus.

[TpyunHBI BO3HUKHOBEHHS KOH(GIMKTOB. TeOopuM MEXaHM3MOB BO3HUKHOBEHHS KOHQIIMKTOB B
OTEUECTBEHHOM U 3apyOeKHOM ICUXOJIOTHH.

«Dopmynel koH(kTa» B. I1. IllelinoBa. Mexannu3m BO3HUKHOBEeHHUs KOH(uMKTOB 1o H.B. I'puinoi
@aKTopsl, ONMUCHIBAIOIINE KOHQINKTHBIE CUTYALUH.

Texnonoruu ymnpasineHus: koHpuukTamu. Cnenuduka NpPaBOBBIX HOPM PETYIHPOBAHUS COLUAIBHBIX
KOH(IUKTOB.CyObEKTbI, BBICTYMAIOUIME B POJM TpeThe CTOpOHBLIIpeAnoChIKM  ydacTHst TpeTbei
CTOPOHBI B yperyaupoBanuu KoHGukToB. [lonarue «ynpasnenue koHpaukToM». ConepaHue yrnpaBieHUe
KOH(JIUKTOM.

IIpakTH4eckoe 3aHATHE.
1. IlpuunHBI BOBHUKHOBEHUSI KOH(IMKTOB.
2. Teopuu MexaHN3MOB BOSHHKHOBEHHSI KOH(PIMKTOB B OTEUECTBEHHOM U 3apyOeKHOM TICHXOIOTHH.
3. «®Dopmynsl koHmukTay B. I1. lleitHoRa.
4. MexaHu3M BO3HUKHOBEHUS KOH(IUKTOB 10 H.B. I'purmnoii
5.  ®axTophl, KIacCUPUIIUPYIOIINE CUTYAITHUIO0 KaK KOHPIUKTHYIO (OOBEKTUBHBIE U CYObEKTHUBHBIC
(bhakTopsl).
6. Texuonoruu ynpasineHnus koHpaukTamu. Crnenuduka IpaBoBbIX HOPM PErYIUPOBAHUS COIHMATBHBIX
KOH()JIMKTOB.
7. CyOBeKTbl, BBICTYNAIONINE B POJIU TPETHEH CTOPOHBHI.
8. Ilpenmoceiiky y4acTHsl TPEThEH CTOPOHBI B yPErYIUPOBAHUN KOH(DIUKTOB.
9. [Ilonstue «ynpasieHue koHQIUKTOM». CofiepkaHue yrnpaBieHUsI KOHQIUKTOM.
3ananus AJ51 CAMOCTOSITeILHOI padoThI.
1. KunaccudumupoBaTs mpruauHBI KOHPIUKTOB.



2. BoisaBUTH CyObEKTUBHBIE U OOBEKTHBHBIE (DAKTOPHI, OKA3hIBAIOIINE BIUSHIE HA BOCIIPUATUE CUTYAIUH
KaK KOH(JIUKTHOM.

3. TIpoBecTH cpaBHUTENbHBIN aHAIN3 TEOPUN OMUCAHUS Pa3BUTHS KOH(IUKTOB.
4. CocTaBUTh MHTETPaTUBHYIO TAOJIMIly TEXHOJIOTUI yIpaBIeHUs KOHPIUKTaMHU.

Tema 4. Ilcuxosioruyeckne 0COOEHHOCTH MOBEACHHUS JIMYHOCTH B KOHPINKTe. DaKTOPBI, BIAUSIONIHE
HA noBeleHue JUYHOCTH B KOHuukTe. (ITK-1)

Jlexknus.

[Icuxonoruyeckue 0COOEHHOCTH APQPEKTUBHOTO OOIIEHUS U PAMOHAIBHOTO TMOBEACHUS B KOH(IHKTE.
[ToHATHE MOAENM M CTpaTeruy MoBeACHHS B KOHQIUKTE. MoJenu NMOBEACHUS JMYHOCTU B KOH(IHKTE.
Tuner nmoBenenuss B koHduukre (mo M.M. Kamanosy, C.M. EmenssnoBy, H.H. O6o030By u np.). Tun
JMYHOCTHU KaK (akTop KOHMIMKTHOTO MOBEACHUS. THIBI KOHPIUKTHBIX JTUYHOCTEH.

OcHoBHble cTparerun noBeneHust B koHdmukre. Teopust K. Tomaca (comepHMYECTBO, COTPYIHHYECTBO,
KOMIIPOMMUCC, TIPUCTIOCOONIEHHE, N30eraHue).

Tunonorus B.II. ITyrauesa (Axyna, CoBa, MeasexxoHoK, Jluca, Uepenaxa).

Tunonorus H.H. O6030Ba (yxon, crimakxuBaHUE, KOMIPOMHCC, KOHGOPOHTAIHUS, TPUHYXACHHUE). THUTTOTOTHS
M.I. Imutpuesoii, C.M. EmenbsiHOBa (KOHCTPYKTHBHAS, IECTPYKTUBHAS, KOHPOPMHUCTCKAsI CTpaTETrus).
B3aumocBs3b Mex 1y BEIOOPOM KOMMHT-CTPAaTeruii 1 KOMMYHHUKATUBHOM KOMIIETEHTHOCTBIO.

[Ipobnema crabunbHOCTH U Oe3omacHOCTH oOmecTBa. POpMBI KOHCTPYKTHBHOTO pa3pelIeHUs WIH
yperyniupoBaHus KOH(IUKTOB. Poib COIHManbHBIX HHCTUTYTOB KaK IOCPEIHUKOB B YPETYJIHPOBAHHH
KOH(MIUKTHBIX cuTyaruii. Hopmbl 00I11€CTBEHHOTO TIOBEACHUS: NPABOBBIC, MMOJIMTHYECKNUE, HPABCTBEHHBIE,
PEUTHO3HBIE U Jp. KaK (GaKTOPbI, BIUAIONINE HA TIOBEJICHUE TMYHOCTH B KOH(IIUKTE.

IIpakTH4eckoe 3aHATHE.

[TonsiTne «rexnonoruu 3PGEeKTUBHOTO OOIICHHS» U UX OCHOBHOE COZIEpIKaHUE.
TexHonoruu paloOHaJIbHOI'O MOBCACHUA B KOHq)J'II/IKTC.

«HMckyccTBO KpUTUKIY. OTKPBITOE TPOTUBOCTOSHUE.

el

@DopMbI 3aBepIIeHUs] KOH(IUKTA: pa3pelieHne; YperylIupoBaHie; yCTpaHeHUE; IepepacTaHne B
npyroit KoHQIUKT. Pa3pemenne koH(IMKTa Kak MHOTOCTYIEHUYATHIH MpoIecc.

5. Crpareruu BbIXoja U3 KOH(IIMKTA: COMEPHUYECTBO; KOMIPOMHCC; COTPYIHUYECTBO; H30CTaHNUE;
IPUCIIOCOOICHHUE.

6.  MeTton KOHTpacTa: HEraTUBHBIE U TO3UTUBHBIE (DOPMBI TOBEACHUS YYACTHUKOB KOH(IIUKTA.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1. CpaBHuTENnbHBINA aHATU3 (HOPM 3aBEPILECHUS KOHPIUKTOB

2. CpaBHUTENBHBIN aHAIA3 CTPATErHil BBIX0JA U3 KOH(IIMKTA, PEJIOKEHHBIX PA3TMIHBIMUA aBTOPAMH,
WUTIOCTPUPOBAHHBINA TPUMEpPaMHU.

3. Tlpoananu3upoBaTh POJIb PA3INIHBIX COLUAIBHBIX HHCTUTYTOB B YPETYIUPOBAHIH KOH(MIUKTOB B
obmiecTe (Ha mpuMepe 1-ro u3 BEIOPaHHBIX COIMATBHBIX MHCTHTYTOB OIKCATh €T0 YYacTHE B
YperyJIupoBaHUU KOH(IUKTOB).

4. YrnyOneHHOE n3yuyeHHe MaTepHaoB TEMBI.

Tema 5. TpaHcakTHbBII aHAJIU3 KOHPIUKTOB KAK MCUXOJOTHYeCKHUA HHCTPYMEHT pa3pelieHust
koHpukTOoB. (IIK-1)

Jlexkuns.

Konpmukter B TpaHcakTHOM aHaimm3e.CTpyKTypa JHUYHOCTH O.bépra. OCHOBHBIECYOIMIHOCTH
yenoBeka.llonsitue tpanzakuuu. Bunbl TpaH3akiui. AHanu3 TpaH3akuuid. TpaH3akTHBIA aHAIU3 Kak
WHCTPYMEHT paspemnieHus: KoH(PmukToB. «TexHuka rmcuxojormdeckoro aukumao» M.E.JIuTBaka.
DTUKO-TICUXOJIOTUYECKHE CIIOCOOBI TMYHOCTHON 3alIUTHI.

IIpakTnyeckoe 3ansATHE.
1. XapakTepucTuKa KOH(PIUKTOB B TPAHCAKTHOM aHAIIN3E
2. Crpykrypa muaHocTH 1109.bEpHy.
3. OcHOBHBIE CYyOIMYHOCTHU M MTOHATUE TPAH3AKIUH.
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Bunsl TpaH3akuuii 1 ©X B3aMMOCBSI3b C TUTIOM KOH(JIUKTHOTO ITOBEICHUS.
[TponykTHBHBIE TPOSBICHHS TPAH3AKTHOTO aHAIN3a B pa3peIeHNH KOH(INKTOB.
[TonsaTue ncuxonoruueckoit 60ppos y M.E.JIuTBaka..

N n R

[Icuxonmornyeckre 3auIUThl B CUTyal[Ml KOHGIIMKTA
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1.  IlpencraBbTe CTPYKTYpY JIMYHOCTH 1O O.bepHy cXeMaTudecku.
2. CocraBbTe TabIMIly C OMMCAaHUEM OCHOBHBIX TpaHCAKIMHA cyOnuuHocTel o O.bephy
3. Onumure NCUXOJOTHYECKUE OCOOCHHOCTH HCIONIb30BAHNS TPAHCAKTHOTO aHAJIN3a B pa3pelleHnn
KOH()JIMKTOB.
4.  Ilo marepuanam kauru M.E. JIuTBaka 3aKOHCIIEKTUPYUTE OCHOBHBIE TPUHIIMIIBI U TEXHUKU
TICUXOJIOTHYECKON OOPHOBI.
5. YonybGneHHOe W3ydeHHE MaTepHaioB TEMBI.

Tema 6. Ilcuxosiornyeckasi XapaKTepUCTHKA MEPEroBOPHOIO NMpomecca mno paspemeHn0 KOHQPJIUKTOB.
(IIK-3)
Jlekumus.
[TonsiTHE MeperoBOpHOro Mpoliiecca Kak yHUBEPCAIbHOTO cpeAcTBa obmenus. [IpenmymiecTBa neperoBopon
B CPaBHEHHMU C JPYIMMH CIOCOOaMH YperylupoBaHMs WM pa3pemieHus: koHpnukroB. Kiaccudukanus
neperopopoB. OCHOBHBIE CTaJIMM IEPErOBOPHOrO IMpoLecca: MOATOTOBKa K IEPEroBopaM; BEACHHUE
[IEPErOoBOPOB; aHAJIM3 pPE3yJbTaToB MeperoBopoB. llcuxomormueckne MexXaHW3Mbl U TEXHOJIOTHS
[IEPErOoBOPHOIO Mpolecca.

OcCHOBHOE collep)KaHHE IEPETOBOPHOTO IMporecca. Mojenu TOBEIACHUS MapTHEPOB B IEPETOBOPHOM
nporecce. MaHUITY IS TUBHBIC TEXHOJIOTHU B TIEPETOBOPHOM IPOIECCE M MPOTHBOACHCTBHE UM. TeXHOIOTHI
CTpaTervii ¥ TAKTHK B TIEPETOBOPHOM IIpOIIECCE.

IIpakTH4eckoe 3aHATHE.

1 IleperoBopsl — yHUBEpcallbHOE CpencTBO obOmeHus. [IpenMyrecTa meperoBOpoB B CPaBHEHHUH C
JOPYTUMHU CIIOCOOaMU YPEryaupOoBaHUs WK pa3pelieHus] KOHQIUKTOB.

2 Knaccudukanus neperopopoB. OCHOBHBIE CTaIMH ITEPETOBOPHOTO MPOIIECca: MOATOTOBKA K
NepEeroBOpaM; BeJICHIE IEPErOBOPOB; aHAIIU3 PE3YIBTATOB IEPETOBOPOB.

3 Ilcuxonmornyeckrue MEXaHU3MbI U TEXHOJIOTHS [IEPETOBOPHOIO MpoOIEcca.
4 OcHOBHOE  coOfAepKaHUE MEPErOBOPHOIO Mpoliecca.
5 Mogenun  mOBeIEHHS TAPTHEPOB B MEPETOBOPHOM MPOILIECCE.
6 MaHUNyJIATUBHBIE  TEXHOJIOTMM B IEPETOBOPHOM IPOLECCE U POTUBOAEHCTBUE UM.
7 TexHOIOTMM  CTPATETUM M TAKTHK B MIEPETOBOPHOM MPOILIECCE.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

1. CocraBbTe cxemy KiacCHU(pHUKAIUN TUIIOB IEPETOBOPOB C PUMEPAMH.

2. CocTtaBbre KOHCTIEKT-cXxeMy «Crioco0bl pa3penieH st KOH(PIUKTOBY, C aHAIU30M ILTIOCOB U
MHUHYCOB KaX/I0TO U3 CIIOCOOOB.

3. Onumure cTaauy NEpEroBOPHOIO IMpoLEeEcca.

4. CocraBbTe TaOIUITy ¢ TUITAMH MAHUITYJISITUBHBIX TEXHOJIOTUN U TPUEMaMH TTPOTUBOICHCTBUS
uM.

5. VYrnyOneHHoe u3yueHrne MaTepraioB TEMBI.

Tema 7. BHyTpHIHYHOCTHBIE KOH(PJIUKTBI. MeKJINYHOCTHBIE KOH(IUKTLIL. I'pynnoBeie KOHGIUKTHI.
(IIK-3)
Jlexknus.
[ToHsATHE «BHYTPUIMYHOCTHBIA KOH(PIUKT». OCHOBHBIE NICUXOJIOTMUYECKUE KOHIEIIIMY BHYTPUIMYHOCTHBIX
KOH(MIHUKTOB. POPMBI MPOSBICHUS M CIIOCOOBI pa3pelieHs BHY TPHIINYHOCTHBIX KOH(IUKTOB.
[ToHATHE «MEXJIMYHOCTHBIH KOH(QIUKT» M ero ocobeHHocTH. Cdepbl MpOsSBIEHUS MEKIMUYHOCTHBIX
KOH()JIMKTOB.yIPaBIEHUE MEXIINYHOCTHBIMH KOH(DIMKTaMHU.
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[ToHsATHE «TPYNIIOBBIE KOH(DIUKTHIY U UX KiIaccupukanus. KOHPIUKT «IMYHOCTh-Tpymmay. MexXrpynnoBble
KOH(JIUKTBI.

IIpakTH4Yeckoe 3aHATHE.

1. TloHaTHe «BHYTPHUJIMYHOCTHBINH KOHPIUKT». OCHOBHBIE TICUXOJIOTHUECKNE KOHIICTIITUN
BHYTPUIIMYHOCTHBIX KOH()IUKTOB.

@®opMbI IPOSBIICHHS M CIOCOOBI Pa3pelIeHUs] BHY TPHIINYHOCTHBIX KOH(IUKTOB.

[TonATne «MEXIMUYHOCTHBIA KOHPIIUKTY» U €T0 0COOEHHOCTH.

Ccepsl nposBIEHUS MEXITMYHOCTHBIX KOH(INKTOB.YIIPABIEHHE MEKJINYHOCTHBIMHI KOHQIIUKTaMU.
[lonsaTue «rpynmnoBbie KOHPIUKTHD U UX KIACCUPHUKAIINS.

KOHOIUKT «TMYHOCTB-TpyIIIaY.

NSk W

MeXrpynnoBbie KOHPIUKTHI.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

1. Ha ocHOBaHMM U3yUYECHHBIX THIIOB KOH(IUKTOB COCTABbTE MPE3CHTAINIO 110 KAKIOMY U3 THIIOB
KOH()JIMKTOB, B KOTOPOH TOJKHBI OBITH 0COOEHHOCTH IMCUXOKOPPEKIIMOHHON pabOTHI C JAHHBIM THUIIOM
KOH(IIHKTA.

2. YrnyOneHHOE U3yueHHe MaTepPHAJIOB TEMBI.

Tema 8. ConnanbHble KOHPIUKTHI. [IpUUMHBI BOSHUKHOBEHHS COLMAJIBHBIX KOH(PIUKTOB.
KoH}ankThl B cCeMelHbIX OTHOILIEHUSX.
(IIK-1)

Jlekumus.
[TonsTre counambHOrO KOH(MIMKTA, MPUYUHBI, 0COOEHHOCTH, THMHONOrus. KoH(IMKTE B opraHuzanusx
npudnHbl 0ocobeHHOCTH. [IIKonbHbIE KOHGIUKTHL. KOHMIUKTHI B ceMeHbIX oTHOIEeHUIX. KOH(IUKTHI OTIIOB
U JIETEN.
[TonsaTue ceMeitHbIX KOHMIMKTOB U UX ocobeHHocTU. Kitaccudukanus cemeiHbix KoHGIuKTOB. KprusucHeie
MIEPHOJIBI B pa3BUTHH CeMbU. [IpenynpexieHue u pa3peiieHne CEMEHHBIX KOH(IIUKTOB.

IIpakTH4Yeckoe 3aHATHE.
1. ConmanbHble KOHQIUKTHI - TPUYUHBI, 0COOCHHOCTH.
2. TloHATHe CONMATBHBIX KOH(MIMKTOB U UX THUIOJIOTHSI.
3. TlonsTne ceMelHbIX KOHMIMKTOB U MX 0coOeHHOCTH. Kitaccudukanust ceMeiHbIX KOH(IIMKTOB.
4. KpwusucHble IEPHOMABI B pa3BUTHH ceMbU. [Ipenynpexienue u pa3penieHne CeMEHHBIX KOHQIUKTOB
5. KondmukTs! B koyektuse. [lIkombHbIE KOHOIUKTHIL.
6. KoH(umukT OTIIOB U neTeit.

3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThlI.

1. Ha ocHOBaHMYM M3y4YE€HHBIX TUIIOB KOH(IMKTOB COCTaBbTE MPE3EHTAIMIO MO KaXKJI0MY U3 THUIIOB
KOH()JIMKTOB, B KOTOPOH TOJKHBI OBITH 0COOEHHOCTH IMCUXOKOPPEKIIMOHHON pabOTHI C JAHHBIM THUIIOM
KOH(IIHKTA.

2. Hanucarb pedepar Ha onHy U3 TeM:«Cynpykeckre KOHPIUKTbD, « KOHPIUKTHI MEeXKIY
poIUTENAMU U 1eTbMI», « KOHMIUKTHI MOJIOJ0KEHOB € UX poAUTENIMUY, «l1IkonbHbIE KOH(DIUKTHD),
«KoHOIUKTHI B OpraHuzanum.

3. VYriryOneHHOe U3yYeHHEe MaTepruaioB TEMBI.

Tema 9. KonukTHAS JIUYHOCTDH. J[HATHOCTHKA MHANBHUAYAJIbHO-TICHX0J0THYECKUX 0COOEHHOCTEM
4eJI0BeKa, BJAUSIONINX HA KOH(PIUKTHOCTD. [Ipodunakruka kondaukrnocru. (IIK-1)

Jlekumus.
Oco6eHHOCTH KOH(IMKTHBIX TUYHOCTEH. TUTTBI KOH(DIUKTHBIX JTHIHOCTEH.
Brnusinue akieHTyaum xapakrepa JIMYHOCTH Ha €€ KOH(PIUKTHOCTh

JlnarHocTrka JTUYHOCTHONW KOH(PIUKTHOCTH [loBeneHueckne XxapakTepUCTUKH KOH(MIMKTHOCTH OCHOBHBIX
TUIIOB aKIEHTYaI[MH XapaKTepa.

Or1eHKa MHIUBUIYATIbHO-TICHXOJIOTUYECKUX 0COOCHHOCTEH YeI0BEKa C TTIOMOIIBIO PAa3HBIX METOIOB.



OcHOBHBIE TIOAXO/IBI K MPOPUIAKTHIECKOM padoTe ¢ KOH(IUKTaMU.
IIpakTnyeckoe 3ansATHE.

1. Onenka akueHTyauu xapakrepa no meroauke [lImumeka. [loBeneHueckue XxapakTepucTUKU
KOH()JIMKTHOCTHA OCHOBHBIX THUIIOB aKLIEHTYallUU XapaKkTepa

2. OrneHKa MHIUBUYaTbHO-TICUXOJIOTUYECKUX 0COOCHHOCTEH UenoBeKa ¢ TOMOIIBIO OMpoCcHUKa P.
Kerrena. Anann3 sMOLIMOHAIBHON HEYCTOMYMBOCTH, HEOBEPUUBOCTH, MTOJO3PUTEIBHOCTH.

3. OrneHka HAIMYKS BHYTPUIIMYHOCTHOTO KOH(IIMKTA C TIOMOIIBIO METOAUKH «(Q — COPTHPOBKAY.
4. [Tpobnema koppeKkuu KOHGIMKTHOCTH U arpeCCUBHOCTH.

5. OcHOBHBIE TIOAXO/IBI B PO HIAKTUKE KOH(IUKTOB.

3aganus AJ151 CAMOCTOSITEJIbHOM PadoThlI.
1. IIpoekt: «/luarHocTKa U COCTaBIEHUE MPOTPAMMBbI TPODUIAKTUKN WA KOPPEKITUN:

1.1. ITpoBecTH AMarHOCTUYECKOE UCCIIEIOBaHNE KOH(IMKTHOCTH M COCTABUTH TICUXOJIOTHYECKUM MTOPTPET
JUYHOCTH UCTIBITYEMOTO;

1.2. Vcxons 13 BRISIBICHHBIX 0COOEHHOCTEH, TPEITIOKUTh KOPPEKIIMOHHBIE WM MPOGUIAKTUIECKUE
Meponpustus; 1.3. ObopMUTH U 3aIIUTHTH CBOM MPOEKT.

2.  Beigenenue GpaxkTopoB, BIUSAIONIUX HA GOPMUPOBAHUE KOH(PIUKTHOCTH.
3. VYroiyOneHHOE u3ydeHue MaTepralioB TEMbI

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
3amuTa pe3yIbTaTOB NPOEKTHOIO 3aJaHUA

Tema 9. KondnukrHas TMaHOCTh. JIMarHOCTUKA HHAMBUAYATHLHO-TICUXOJIOTHYECKUX 0COOCHHOCTEH
YEJI0OBEKa, BIUSIONINX Ha KOHQIUKTHOCTE. [IpodunakTrka KOHPIUKTHOCTH.

1. CocTaBbTe NMCUXOJOTHUECKUN TOPTPET C aKIIEHTOM Ha KOH(IMKTHOCTH JTMYHOCTH Ha OCHOBE
JMarHOCTUYECKOTO MCCIIeIOBAHUS U pa3padoTaiiTe MHANBUIYaIbHbIE PEKOMEHAALNH 110 PO(UIaAKTHKE
WA KOPPEKUUHN KOH(PIUKTHOCTH.

2. CocTaBbTe MporpaMMy ydacTHs TICHXOJIOTa B pa3pelieHHH KOH(INKTHOW CUTYaIluH 110
MIPEIOKEHHOMY KeHCy (CeMeWHBIN KOH(INUKT, OpraHU3aIlMOHHBIN KOHMIUKT, IeAarorndyeCcKuii KOH(IIUKT).

Onpoc

Tema 1. MicTopusi cTaHOBJIEHUS MICUXOJIOTUN KOH(IMKTA KaK OTpaciv KOH(PIUKTOIOTHH.
Omnpenenenre KOHPIUKTA ¢ TO3ULUN Pa3IMUHBIX OTpaciieil TyMaHUTapHOTO 3HAHMUS.
MexIuCIUIUIMHAPHBIN CTaTyc MpoOiIeMbl KOH(IHKTA.

[Tonnmanue KOH(IUKTA B COIMATBHBIX HAyKaX.
[Togxoap! K pacCMOTPEHHIO KOH(IIUKTA B IICUXOJIOTHH.

AN

Otpacnu KOH(IUKTOJIOTHH.

Tema 5. TpaHcakTHBIN aHAIN3 KOHMIMKTOB KaK IICUXOJIOTMYECKUH HHCTPYMEHT pa3perieHust KOH(IUKTOB.
XapakTepucTHKa KOH(IMKTOB B TPAHCAKTHOM aHAJIN3e

Crpykrypa nuuHocTH 1103.bEpHY.

OcCHOBHBIE CYOIMYHOCTH U TOHATUE TPaH3aKIUH.

Bunsl TpaH3akuuii 1 ©X B3aMMOCBSI3b C TUTIOM KOH(JIMKTHOTO ITOBEICHHUS.

Nk -

[IpoaykTHBHBIE MPOSIBIICHUS TPAH3AKTHOTO aHAJIW3a B pa3pelieHnu KOH(INKTOB.

14



15
6. [TonsaTue ncuxonoruueckoit 60ppos y M.E.JIuTBaka..
7. [Icuxonornyeckue 3aIUThl B CUTyall KOH(INKTA

Tema 6. [Icuxonoruueckast XapakKTEpHUCTHKA TEPETOBOPHOTO TPOIIECCca MO pa3peleHHI0 KOH(INKTOB.

1 IleperoBopsl — yHUBEpcaIbHOE CpeaCcTBO oOmeHus. [IpenMyiiecTBa neperoBOpoB B CPABHEHUH C
JPYTUMH CIIOCOOAMHU YPETyITUPOBAHUS UM pa3pelieHus: KOH(PIUKTOB.

2 Knaccugukanus neperoBopoB. OCHOBHBIE CTaIUH NIEPETOBOPHOTO MPOIIECCa: MOATOTOBKA K
IIEPETOBOPAM; BEJICHUE IIEPETOBOPOB; AHAIIN3 PE3YIIBTATOB IEPETOBOPOB.

3 Ilcuxonornyeckue MEXaHU3Mbl U TEXHOJIOTHS EPETOBOPHOTO MPOIIECcCa.

4 OCHOBHOE  CoOnep’KaHHE IEPErOBOPHOIO IMpolecca.

5 Mopenu  moBeIEeHHS MAPTHEPOB B IIEPETOBOPHOM MPOLIECCE.

6 MaHWNYyIATHBHBIE  TEXHOJOTMH B IEPETOBOPHOM IMPOLECCE U MTPOTUBOACHCTBUE UM.
7 TeXHOJOrMU  CTpAaTEerui U TaKTHK B IIEPETOBOPHOM IIpOLIECCE.

Tema 7. BHyTpuinnyHOCTHBIE KOHPIUKTBHL. MEXITUYHOCTHBIE KOH(IUKTEL. [ pynnoBbie KOHPIUKTHI.
1. TloHaTHe «BHYTPHUJIMYHOCTHBIN KOHPIUKT». OCHOBHBIE TICUXOJIOTHUECKNE KOHIICTIITUN
BHYTPWINYHOCTHBIX KOH(IUKTOB.
@DOopMBbI IPOSABIEHUS U CIIOCOOBI pa3pellieHHs BHYTPHINYHOCTHBIX KOH(IUKTOB.
[TonATHe «MEXIMUYHOCTHBIA KOH(PIIUKTY» U €r0 0COOEHHOCTH.
Cdeps! nposiBIEHNS MEXITMUYHOCTHBIX KOH(QINKTOB.YIIPABICHUE MEKIMUYHOCTHBIMU KOH(QIUKTaMH.
[lonsaTue «rpynmnoBbie KOHPIUKTHD U UX KIACCUPHUKAIINS.
KoHQIUKT «IMYHOCTB-TpyHIay.

NSk W

MeXrpynnoBbie KOHPIUKTHI.

Tema 8. Connanbubie KOHGIUKTHL. [[pUurHBI BOBHUKHOBEHUS COIMATBHBIX KOH(IUKTOB.
KoH()IHUKTBI B CEeMEHHBIX OTHOIIICHUSX.

. CounanbHble KOH(OIUKTBI - IPHYUHBI, 0COOCHHOCTH.
[TonsiTHe conManbHBIX KOHGINKTOB M UX THIIOJOTHSI.
[TonsaTue ceMeitHbIX KOH(IMKTOB U UX 0coOeHHOCTH. Kitaccudukanus ceMeHbIX KOH(PIUKTOB.

1
2
3
4. KpusucHsle mepruonabl B pa3BUTHH ceMbH. [Ipemynpekaienre u pa3penieHne CeMeHHbIX KOHQIHMKTOB
5. Kon¢nukre! B komiextuse. LlIkonbHbIE KOH(IUKTEHI.

6

KondnukT oT110B 1 AeTEH.

Tema 9. KondaukrHas muaHOCTh. JIMarHocTHKa MHIMBHUYJIbHO-TICUXOJIOTHYECKUX 0COOECHHOCTEH
YeJI0BEKa, BIUSIONIMX Ha KOHQIUKTHOCTD. [IpodunakTrka KOHQIMKTHOCTH.

1. OueHka akieHTyanuu xapakrepa no Mmeroguke [lImumeka. [ToBeneHueckue XxapakKTepuCTUKHI
KOH(IMKTHOCTH OCHOBHBIX THIIOB aKIICHTyaI[UU XapakTepa
2. Or1eHKa MHIUBUIYAIbHO-TICHXOJIOTHYECKUX 0COOCHHOCTEH YeloBeKa ¢ MOMOIIBIO ONpocHUKa P.

Kerrena. Ananu3 s3MOLIMOHATBHON HEYCTOMYMBOCTH, HEIOBEPUYMBOCTH, MOJO3PUTEIBHOCTH.
3. OneHka HaJIWYKUS BHYTPUIMYHOCTHOTO KOH(IMKTA C TOMOIIBbIO METOIUKH «(QQ —

IToaroroBka u 3amuTa npe3ceHTanumn

Tema 4. Ilcuxonoruueckrue 0COOEHHOCTH MOBEIECHUS TUYHOCTH B KOHIIUKTE. DaKTOPHI, BAUSIONIUE HA
MOBEJICHUE JINYHOCTH B KOH(JIHKTE.

[Tonsitne «rexnonoruu 3PpGEeKTUBHOTO OOIICHHS» U UX OCHOBHOE COJIEpIKaHHE.
TexHnonoruu paluoOHaJIbHOI'O MOBCACHUA B KOH(l)J'II/IKTC.
«HckyccTBO KpUTHKHY. OTKPHITOE TPOTHBOCTOSHUE.

@DopMbI 3aBepIIeHUs] KOH(IUKTA: pa3pelieHne; YperylIupoBaHie; yCTpaHEHUE; IepepacTaHue B
apyroit KoHQIUKT. Pa3pemenne koH(IMKTa Kak MHOTOCTYIEHUYATHIH MpoIecc.

el
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5. Crpareruu BbIxoja U3 KOH(IIMKTA: CONEPHUYECTBO; KOMIPOMHCC; COTPYIHUYECTBO; H30CTaHNUE;
IpUCIIOCOOICHHUE.

6.  MeTton KOHTpacTa: HEraTUBHBIE U MTO3UTUBHBIE (DOPMBI IOBEACHUS YYACTHUKOB KOH(IIUKTA.

Tema 9. KondnukrHas TMaHOCTh. JIMarHoCTUKA HHAMBUAYATLHO-TICUXOJIOTHUYECKUX 0COOCHHOCTEH
YEJI0BEKA, BIUSIONINX Ha KOHQIUKTHOCTE. [IpodunakTrka KOHPIUKTHOCTH.

1. OueHka akieHTyanuu xapaxkrepa no meroauke llImumiexa. [loBenenueckue XxapakTepucTUKu

KOH(JIUKTHOCTH OCHOBHBIX THUIIOB aKIIEHTYAI[UU XapaKTepa

2. OrneHKa MHIWBUTYaTEHO-TICUXOJIOTUYECKUX 0OCOOCHHOCTEH UenoBeKa ¢ TOMOIIBIO ONpocHUKa P.

Kerrena. Ananu3 sMOLIMOHAIBHON HEYCTOMYMBOCTH, HEIOBEPUUBOCTH, MTO103PUTEIBLHOCTH.

3. OreHka HAIMYKS BHYTPUIIMYHOCTHOTO KOH(IMKTA C TIOMOIIIBIO METOAUKH «Q —
CobecenoBanue

Tewma 2. MeToposorus 1 MeTobl u3ydeHust KoHGIUKTOB. [Ipobiema kiraccudukanuu KOH(IMKTOB.
deHoMeHOoNoT s KOH(IIHUKTA.

AHanu3 Hay4HBIX MPEICTABICHUH O MPUUMHAX U MOIX0aX K U3YUCHHUIO KOH(IUKTOB.
JlnanexkTHIeCcKuil MoaXo ] K U3YyUEHUIO0 KOH(IUKTOB.

MeTo010THs B ICUXOJIOTUU KOH(IIUKTA.

DTansl ¥ IpOrpaMMbl U3y4eHHsI KOHPIUKTOB. METOANKY B M3y4YeHUH KOHGIIUKTOB.
CuTyallMOHHBII OIX0/] B KOH(DIUKTOIOTHH.

Tunonorus koHpukTOB. [Icuxomornueckue kiaccuurauyu KOHPIUKTA.

Nk W=

CTpyKTypHBIE 2IEeMEHTHI KOH(IIUKTA.

Tema 3. MexaHu3Mbl BO3HUKHOBEHHUSI KOH(QIIUKTOB. TeXHOIOTHH yrpaBiieHUs] KOHPIUKTaMU.
ITprurHbBI BO3HUKHOBEHHUS KOH(IINKTOB.
Teopun MexaHU3MOB BO3HUKHOBEHUS KOH(PIUKTOB B OTEYECTBEHHOM U 3apyOeKHOM MCUXOIOTHH.
«Dopmysl koHGHEKTa» B. I1. [leiinosa.
MexaHu3M BO3HUKHOBEHUS KOHIUKTOB 110 H.B. I'pummnoii

N

®dakTopbl, KIACCUDUIMPYIONTUE CUTYAIIUIO KaK KOHMQIUMKTHYIO (0OBEKTUBHBIC U CyOhEKTHBHBIC
(baKTOpLI)

6. Texuonoruu ynpasineHnus koHpaukTamu. Crenuduka IpaBoBbIX HOPM PErYIUPOBAHUS COIIMATBHBIX
KOH()JIMKTOB.

7. CyOBeKTbl, BRICTYNAIONINE B POJIU TPETHEH CTOPOHBHI.

8. IlpeanochUIKH y4acTHs TPEThE CTOPOHBI B yPETYIHMPOBAHUN KOH(IUKTOB.

9. Ilonstue «ynpasieHue koHQpIUKTOM». CofiepKaHue yrnpaBieHUs! KOHQIUKTOM.

Tema 4. [Icuxonoruueckue 0COOEHHOCTH MOBEIECHUS TUYHOCTH B KOHIIUKTE. DaKTOPHI, BAUSIOMIUE HA
MOBEJICHUE JINYHOCTH B KOH(IJIHKTE.

[Tonsitne «rexunonoruu 3PpGEeKTUBHOTO OOIICHHS» U UX OCHOBHOE COZICpIKaHUE.
TexHnonoruun paluoOHaJIbHOI'O MMOBCACHUA B KOH(l)J'II/IKTC.
«HckyccTBO KpUTHKHY. OTKPHITOE TPOTHBOCTOSHUE.

el

@DopMbI 3aBepIIeHUs KOH(IUKTA: pa3pellieHne; YpEerylIupoBaHie; yCTpaHEHUE; IIepepacTaHne B
apyroit KoHQIUKT. Pa3pemenne koH(IMKTa Kak MHOTOCTYIEHUYATHIH MpoIecc.

5. Crpareruu BbIXoja U3 KOH(IIMKTA: CONMEPHUYECTBO; KOMIPOMHCC; COTPYIHUYECTBO; H30CTaHNUE;
pUCIOCOOICHHUE.

6.  MeTton KOHTpacTa: HETaTUBHBIE U MTO3UTUBHBIE (DOPMBI IOBEACHUS YYACTHUKOB KOH(IIUKTA.

TecrupoBanue
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Tema 4. Ilcuxonorudeckre 0COOCHHOCTH MOBEACHUS TUYHOCTH B KOH(IuKTe. DaKTOPHI, BIUSIONINE HA
MOBEICHUE JIMYHOCTH B KOH(IIUKTE.

IIpuMepsl TECTOBBIX BOIIPOCOB
1. KondaukrHas cutyarus — 31o:

(!) HakomMBIIMECS MPOTUBOPEUHS, CBI3aHHBIC C ACATEIBHOCTHIO CYOBEKTOB COIMAIEHOTO B3aUMOJICHCTBUS
U CO3/IAIOIHUE TTOYBY JJISl pEaTbHOTO MPOTHBOOOPCTBA MEXKAY HUM

(?) ccopa

(?) credeHHre OOCTOATENBCTB, SBIISIOIIMXCS TTOBOIOM JIJIsl KOH(IIUKTA.

2. KoH(IUKTOTeHbI — 3TO:

(?) y4acTHUKY KOH(IIMKTA

(?) cnoBa u aeicTBUSA, KOTOPHIE MOTYT IPUBECTH K KOH(IUKTY

(!) cnoBa, nericTBUsI (UM OTCYTCTBHE JIEHCTBHIA ), KOTOPBIE MOTYT IPUBECTU K KOHMIUKTY
3. OObeKTHBHOE coaepKaHUe KOH(PIUKTHON CUTYallul BKIIOYAET B Ce0A:

(!) ygacTHHKOB KOH(IMKTA, IPEIMET U 00BEKT KOH(IIMKTA, MUKPO B MAKPO CPEIY

(?) MOTUBBI CTOPOH, KOHPIUKTHOE TOBEACHHUE ONITIOHEHTOB

(?) uadopmarmonHsie MOIeT KOH(PIUKTHOW CUTYyaITUH

4.BepHoii sIBIISIETCS CIEIyOIas MOCIEe0BAaTeIbHOCTh 3TAIIOB B OTKPHITOM IEpHOAe KOH(INKTA!
(?) MHUOMIOEHT, dCKaaIus, cOaTaHCUPOBAHHOE MTPOTUBOACHCTBIE, 3aBepIlIeHNE KOH(IIUKTA
(?) sckamanusi, MHIUACHT, cOAIaHCUPOBAHHOE MTPOTHBOACHCTBHE, 3aBEpIICHUE KOHPINKTA
(!) mHIMEHT, cOaTaHCUPOBAHHOE MTPOTHUBOACHCTBHUE, ICKAIAITHS, 3aBepIIICHNE KOH(IUKTA
5.B0o3M0oKHOCTB pa3penieHns KOH(INKTA B JIATCHTHBIN TIEPUOJ COCTABIISIET:

(192 %

(7) 46%

(?7) 20%

Tema 9. Kondaukrraas muaHOCTh. JIMarHocTHKa MHIMBHULYaJTbHO-TICUXOJIOTHYECKUX 0COOEHHOCTEH
YeJI0BEKa, BIUSAIONIMX Ha KOHQIUKTHOCTD. [IpodunakTrka KOHQIMKTHOCTH.

ITpuMepbl TECTOBBIX BONIPOCOB
1. KongnuktHas cuTyamus — 3T0:

(!) HakomuBIIMECS MPOTUBOPEUHUS, CBA3AHHbBIE C ACSITEILHOCTHIO CYObEKTOB COLIMATBLHOTO B3aUMOCHCTBHS
Y CO3JIAI0IIKE TMOYBY JJISl peaibHOTO MPOTUBOOOPCTBA MEXKTY HUM

(?) ccopa

(?) creueHune 0OCTOSTENHCTB, SBISIFOIIMXCS TIOBOJIOM TSI KOH(IIUKTA.

2. Kondaukrorens! — 31o:

(?) y4acTHHKH KOH(IUKTA

(?) cnoBa u EHCTBHS, KOTOPBIE MOTYT MPUBECTH K KOHQIIUKTY

(!) cnoBa, neiicTBuA (MM OTCYTCTBHE ACHCTBUIN), KOTOPbIE MOTYT IPUBECTH K KOH(PIUKTY
3. OOBbEKTUBHOE conepKaHue KOHPIUKTHOW CUTyallMl BKJIOYAET B CeOs:

(!) y4acTHHKOB KOH(IUKTA, IPEIMET U OOBEKT KOH(IUKTA, MUKPO U MAaKpO Cpeay

(?) MOTHBBI CTOPOH, KOH(IMKTHOE TMOBEICHUE ONIITOHEHTOB

(?) unpopmanMOHHbIE MOJEIN KOH(PIUKTHON CUTYaITH

4.BepHoii sBiseTCA CieIyromiast Mociae 0BaTeIbHOCTh ATAOB B OTKPHITOM Meprojie KOH(INKTA:
(?) uHIUAEHT, ScKananus, cOaTaHCUPOBAHHOE MTPOTHBOACHCTBHE, 3aBEpILICHUE KOHPINKTA
(?) sckamanus, MHIUIEHT, cOATaHCUPOBAHHOE MTPOTUBOACHCTBHIE, 3aBepllieHNE KOH(IIUKTA
(!) uHIIUAEHT, cOaMaHCUPOBAHHOE MTPOTHBOACHCTBHE, ICKAIAINA, 3aBEpIICHUE KOHPINKTA
5.Bo3MOXHOCTD paspernieHus: KOH(QIUKTA B JIATEHTHBIN TIEPHO COCTABIISICT:

(192 %

(?) 46%

(?7) 20%



4.3 IIpomexxyTouHast aTTeCTaIMs 10 AUCIIUIUIMHE MPOBOIUTCS B popMe 3adeTa

AR SR B N e

KOH(JIMKTA.

Tunosbie Bonpocsl 3a4era (IIK-1, ITK-3)

[TpenmeT KOHGIUKTOIOTUN

[TpuunHbI KOHPIUKTOB
Junamuka KoH(IUKTA

HcTopus cTaHoBIEHUS KOHPIUKTOIOTUU

Mertozs! uccnenoBanus KOHGINKTOB U YIIPABICHUS UMHU
CymHOCTh KOH(IUKTA U €r0 CTPYKTYpa

OmnpeneneHre OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOH(IINKTA
Knaccudukanus koHOIIKTOB

KoH(}nUKTHI 1 TpaHCAKTHBIN aHANN3

Tunosble 3axanus s 3adera (IIK-1, ITK-3)
1. CpaBHUTENBHBINA aHATIN3 CYIICCTBYIOIINX Y Pa3HBIX aBTOPOB MOIX0A0B K HAYYHOMY H3yYCHHIO

2. CpaBHUTENBHBINA aHAIIN3 CYIIECTBYIOIINX METOIOB U3YUYEHUST KOH(IMKTOB

3. CpaBHUTEJbHBII aHAINU3 CTPATETUH BBIXOJA U3 KOH(MIMKTA, MPENTIOKEHHBIX PA3INYHBIMHU aBTOPAMH,
WJUTFOCTPUPOBAHHBIN IIPUMEPAMM.

4.4. llIkana oueHUBaHUS TPOMEKYTOUHOM aTTeCTALMK

Onenka

Kommnerenmu

Heckpuntopsl (ypOBHH) — OCHOBHBIE TIPU3HAKH OCBOCHUS (ITOKA3aTeNn
JOCTHXKCHHUSI pE3yJIbTaTa)

18



«3a4YTCHO»

MK-1

JleMOoHCTpUpYyeT BBICOKUI YPOBEHb 3HaAHUU 0a30BbIX
JUarHOCTUYECKUX,  KOHCYJIBTATUBHBIX,  IICUXOKOPPEKIIMOHHBIX
TEXHOJIOTHH, TO3BOJISIOMIMX pELIaTh THUIOBBIE 3a/Jaud B 00JacTu
NPEIOTBPAICHUST W YPEryJIUpOBaHHS KOH(IMKTOB; OCHOBHBIC
MOAXObI K IICUXOJIOTMYE€CKOMY BO3JEHCTBUIO HA MHAWBHUA, TPYIIIBI
u coobmectBa ¢ 3TOM  1enbio./leMoHCTpUpYeT — yMeHHE
aHAJIM3UPOBATh Ppa3JIMYHBIE METOAbl M IIPUEMBI IPAKTUUYECKON
paboThI TcHUXoJIora ¢ MO3ULIUK UX MPEHMYIIECTB U OTPaHUYCHUN B
KOHKpeTHOH  cdepe mpodeccuonanbHoil  nestenpHOCTH; -
IPUMEHATh  3HaHUS O  IICUXOJIOTMYECKUX  TEXHOJIOTHSX,
MO3BOJISIIOIIMX PEIIaTh THUIOBBIE 3a7a4d B Pa3IMYHBIX OO0NACTAX
NPaKTUKU, TPOPECCHOHATLHO BO3CHCTBOBATh HA YPOBEHb PAa3BUTHUS
U OCOOEHHOCTH JIMYHOCTHOH cdepsl C IEIbl0 TapMOHHM3ALUU
MICUXUYECKOro (PYHKIIMOHUPOBAHMUS YEJIOBEKA, ICUXOJIOIMYECKOTO
COIIPOBOX/IEHUS €ro NMpo(hecCHOHATbHO- TMYHOCTHOTO pa3BUTHS; -
MOHUMaTh U OOBSICHATH TNCHXOJOTHYECKHE 3aKOHOMEPHOCTH U
MeXaHU3MBbI Pa0OTHI YEIOBEKa B CUCTEME «YEJIOBEK-Cpea-MallInHay,
pa3BUTHS  pa3IUYHbIX  BHUJAOB  JEBUAHTHOIO  IOBEACHUS,
BO3HHKHOBEHHUS M TpoTeKaHus KoH(iukroBYBianeer OCHOBHBIMHU
IIpUEMAaMH JIMAarHOCTUKH, IICUXOJOTMYECKOTO KOHCYJIBTHPOBAHHUA,
NpOopUIAKTUKY, TCUXOKOPPEKIUU TICUXOJOTHYECKUX CBOMCTB U
COCTOSIHUM, XapaKTEPUCTUK IICUXUYECKUX IIPOLECCOB U INYHOCTHBIX
0COOEHHOCTEH, pa3IMYHBIX BHJOB JEATEIFHOCTH HWHAWBUIOB U
TpYII, I€BUAHTHOTO IMOBEACHHS ( arpeccuu M KOHQIUKTHOCTH);Y-
METOaMH M TEXHOJOTHSIMH IICUXOCOIHATLHON PabOThI, B TOM YHUCIIE
rpynnoBoi{HYeTrko mpoCiIeKUBACT MEXAUCLUIUIMHAPHBIE CBA3U H
MOXKET OXapaKTepU30BaTh IIPAKTUYECKYIO 3HAYUMOCTD
TEOpeTU4YeCKUX 3HaHUU.JOTBET NOCTPOEH JIOTUYHO, MaTepual
M3JIaraeTcs YeTKO, ICHO, XOPOLIUM S3bIKOM, apI'YMEHTUPOBAHO. |

[IK-3

JIeMOHCTpUpPYeT BBICOKMH YpOBEHb3HAHHMs CTaHAAPTHBIX 0a3
IIpOLIEAyp OKa3aHUs IICUXOJIOTMYECKOW IIOMOIUM HHIUBHUIY, IP)Y
OpraHu3aIyy, padOTHUKY KaK CyOBEKTY TpyAa (KOJJIEKTUBHOMY CYO]
Tpyaa), MCUXOJIOTMYECKHUE OCHOBBI KOH(IMKTOIOTHH, €€ CrenudpH
Pa3NUYHBIMM KAaTETOPHSIMH HACENIeHHs, B TOM YHUCJIE C MPOOJIEeMH
Y deMoHCTpUpPYET BBICOKUN YpPOBEHBYMEHUS  OOBSCHATH C TMO3H
IICUXOJIOTUYECKUX TEOPUM W KOHLENIMK IICHUXOJIOTMYECKHUE INpUYu}
MEXaHU3Mbl BO3HMKHOBEHUS M PAa3BUTHsA PAa3JIMUHBIX I1OBEICHYE
JeBHaLuii: arpeccuu;y - MoaOMpaTh HA OCHOBE aHaIW3a M IMPHUME
CTaHJApTHBIC 0a30BBIC MPOLEAYPHl OKa3aHUS MCHXOJIOTHYECKOM MON
WHAWBUIY, TpyNNe, OpraHu3alH, pPaOOTHUKY Kak CYOBEKTY T|
(KOJIJIEKTUBHOMY CyOBEKTY TpyZa) aJICKBATHO LM
npodeccHoHANBHON NIeATeNbHOCTH TIcHXojora;fBnaseer HaBbIKAMH
COCTaBJICHUS  NPOPWIAKTUYECKHMX U ICHXOKOPPEKLIHMOHHBIX
nporpamM; Y- TpaJIULMOHHBIMHM METOJAMH M TEXHOJIOTUSMHU
U3y4EeHUs, IICUXOKOPPEKLUH, IICUXOJIOTHYECKOIO CONPOBOXKIACHUSI U
OKa3aHMs IICUXOJIOTMYECKOM IIOMOIUM IIpU PELICHUH TUIUYHBIX
3aa4  MPo(EeCcCCHOHATBLHON AEATENbHOCTH IICUXOJIOTa, a TakKxkKe
NICUXOCOIMAJIbHONH paboThl, B TOM umcie TpynnoBoil.fUerko
IIPOCIIEIKUBACT MEKIUCLUIIIINHAPHBIE CBA3U u MOKET
OXapaKTEpU30BaTh IPAKTUYECKYI0 3HAYUMOCTb TEOPETHYECKHUX
3HaHUNA.JOTBET MOCTPOEH JIOTMYHO, MaTepuajn M3Jaraercs 4eTKo,
SICHO, XOPOLIUM SI3bIKOM, apI'YMEHTUPOBAHO. |
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IK-1 JlemoHcTpupyeT  cnalOblii  ypoBEeHb  3HAHWUH  TICHXOJOTHH
koH(pnukTaJHe MokeT oxapakTepu3oBaTh 0a30BbIE MPUYUHBI
KOH()JIMKTOB, COCOOBI YpEryIUpOBaHUS KOH(JIUKTOB,
MICUXOJIOTUYECKHE OCOOEHHOCTH TMOBEACHHS B  KOH(IMKTHOU
CHUTyallud, poiib  MCHUXOJOra B  Tpolecce  pa3peuieHus
koH(pukToB.{He crocobeH oxapakrepu3oBaTh 0a30BBIC MPOLIEAYPHI
OKa3aHHUs TICUXOJOTMYECKON MOMOIIM B cuUTyaluu KoHpmukTa.fHe
MOXET BBIICINTh MEXIUCHMIUIMHApHbIE cBsi3u YHeyBepeHHO U
JIOTHYECKU HETIOCIIEA0BaTeIbHO H3lIaraeT Marepua.

«HE 3a4TCHO» »
IIK-3 JleMoHCTpUpyeT  CnaOblii  ypOBEHb  CHOCOOHOCTH  BBISIBIISITH

MICUXOJIOTUYECKHE 0COOEHHOCTH KOH(MIUKTHON JTUYHOCTH, €€ YEePThI,
MO3HABATENbHOM, MOTHUBAIMOHHO-BOJEBOW cdep, HMHAWBUIYaTbHO-
TICUXOJIOTUYECKUX OCOOCHHOCTEH, TEHIEPHBIX XapaKTEePHUCTUK,
CaMOCO3HAHMS, AaKIEHTyalluii B HOpPME H TpPU MCUXMUYECKHX
oTkioHeHUsX. YHe MoxkeT oxapakTepu3oBaTh 0a30Bble KOMIOHEHTHI
B CTPyKType muuHOCTH.{He MOoXeT BBIAEIUTh MEKIUCIUIIIMHAPHbBIE
cBsi3u YHeyBepeHHO W JIOTMYECKH HEIMOCIENOBATENIbHO H3JIaraer
Marepuay

5. Metoanueckue yKkazaHus JJisi 00y4al0NUXCsl 10 OCBOCHHMIO IMCIUILIMHBI (MOXYJIA)

5.1 Meronuueckue yKa3aHus IO OPraHU3aIUN CaMOCTOSITEIbHOIM paboThl 00yUYaromuXCs:

[Ipuctynas K W3y4eHUIO TUCIUIUIMHBI, B MEPBYIO ouepe/b OOydaromuMcsi HEOOXOAMMO O3HAKOMUTHCS
comepkanremM padouei mporpammbl aucturumabl (PIT[]), koTopas ompenensieT comepskaHue, oObeM, a
TaK)Ke MOPSAIOK U3YUYESHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHEIL, €€ pa3/iena, YacTu.

Jln1st caMOCTOSTENbHON pabOThl BaKHOE 3HaUECHUE UMEIOT paszienbl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauuecKkoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruaabHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM u conepkaHWe IUCIHMIUIMHBD) YKa3bIBAIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTMCLMIUIMHBIL, @ TAK)KEe BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEpATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLUUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHuUE,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COIEPKUTCS MEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs o padbore ¢ TEOPETHUECKUMHU MaTepHallaMy 110 TUCIUITIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYE€TOM PEKOMEHJOBAaHHOM IOMOIHUTEIbHOU
JIUTEPATYPBL;

- IIPY CAMOCTOSITEIBHOM M3yYE€HHH TEOPETUUYECKOM TEMBI CAENATh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PII/] ucrounuku, npodeccruoHalibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JJIsI CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayqHOU U y4eOHOM JIUTepaTypoit

PabGoTa ¢ OCHOBHOM M JONOJIHUTENBHOM JHMTEPATYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.




KoHCHeKT JIeKnu JOKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KoHCeKT MOKeT OBITh BBITIOJIHEH B paMKax pacliedyaTKH BbIIa4uH
Npe3eHTAlUi JIEKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HU3AAHUS HCIOJNb3yeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JUIIb OCHOBHBIC KIIIOUYEBbIC MO3HMIIMHU), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIro IlJIaHA (COB,Z[aBaTI: MNEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMy 1O OATOTOBKE K OTACIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LETbi0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TMPUMEHATHCS B pasaudHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOnHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTAaBICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIOIB30BAHUS HATNISAIHBIX MOCOOMNA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepUaa;

- PallMOHAJILHOCTb HUCIIOJIB30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

VYCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalnueid HeoOXoauMo oOpamarb BHUIMaHUE
HAa TaKME€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllUN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI COJIEPIKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUSIM (IIETTH. CCHUTKH
Ha PECypChl. COOTBETCTBHUE CONEP)KAHHS M JIUTEPATYphl), MPAKTHUECKasT HANPaBIECHHOCTh, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTh UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3a1adam,
MOCIIEIOBATEIIEHOCTD U JIOTHYHOCTh MPE3CHTYEMOTO Marepuara,

- odopMiieHHE Mpe3eHTAlMU: O00bheM (ONMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpapUKd W aHWMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH O(GOPMIICHHS, ACTETHKA, HCIIOIIb30BaHHE
BO3MO)XHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- JUYHOCTHBIC Ka4€CTBa: OPaTOPCKUC CIIOCOOHOCTH. CO6J'IIOI[€HI/IC periiaMEeHTa, SMOIMOHAJIBHOCTh, YMCHUC
OTBETUTH HAa BOIIPOCHI, CHCTCMAaTU3NPOBAHHLIC, FJ'I}’60KI/I6 1 IIOJIHBIC 3HAHUA 110 BCEM pasgcjiaM IIporpaMMBbl:

21



- CoJepXaHWE BBICTYIUICHHUS: JIOTUYHOCTh W3JIOKCHHUS Marepualia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH IJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHaTbHOW WU y4eOHOU
JEeSATeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUHN, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecieyeHre JUCHMIITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. I'pummna H.B. Ilcuxonorus koHdnukTa : yued. nocodue. - 3-e uzn.. - CII6 [u ap.]: [Mutep, 2015. - 576 c.
2. Xacan b. U. KoncrpykruBHas ncuxojorus KoH(IuKTa : YueOHOe mocoOue sl BY30B. - 2-€ W3M.. -
Mocksa: Opaiit, 2020. - 204 c. - Tekcr : smexrponnsii // DBC «IOPAUT» [caiit]. - URL:
https://urait.ru/bcode/453554

3. CyBopoga, A. B., Hummutenko, C. B. Ilcuxonorus kondiaukra : yaebHoe mocodue. - Bech cpok oxpaHbI
aBTopckoro mpaBa; [lcuxomorus koHpmukra. - CraBpomonb: CeBepo-KaBkasckuii —denepanbHbIT
yuuBepcuter, 2018. - 105 c¢. - Tekcr : omekrponnsri // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/83205.html

4. JleonoB H. U. Ilcuxonorus koH(IMKTA: METOABI M3y4YeHUSI KOH(MIUKTOB U KOH(MIMKTHOTO MOBEICHHUSA :
VY4eOHMK Ui BY30B. - mep. U jom; 3-¢ u3d.. - Mocksa: FOpaiit, 2020. - 264 c. - TekcT : 3IeKTPOHHBIH
«HOPAMT» [caiit]. - URL: https://urait.ru/bcode/447817

5. KamarmoB M. M. [lcuxonorus koHQIHKTa : Y4eOHUK W MPAKTUKYM JUIsI BY30B. - HCTpP. U JIOI; 2-€ HU3I..
Mocksa: Opaiit, 2020. - 206 c. - Tekcr : smexrponnsii // DBC «IOPAUT» [caiit]. - URL:
https://urait.ru/bcode/452359

6.2 JlonosHUTENBHAS IUTEpATYpA:

1. Kamenckas B. I. Ilcuxomorus koHduukra. [lcuxomormueckasl 3amuTa U MOTHBAIIMM B CTPYKType
KoH(HKTa : YuebHoe nmocoOue JUIs By30B. - IIep. U J0M; 2-¢ u3f.. - Mockaa: FOpaiit, 2020. - 150 c. - Teker
: anexkrponHbii // OBC «KOPAUT» [caiit]. - URL: https://urait.ru/bcode/454772

2. I'pummna H.B. [Icuxonorus kondnukra : [xpecromarus). - 2-€ u3n., noi.. - CII6. [u ap.]: ITurep, 2008. -
476 c.

6.3 VlHble HICTOUHUKHU:

1. «OtkporThie UHGOpMaNIMOHHBIE CHCTEMBD» - http://www.osp.ru

2. EnuHoe OKHO A0cTyma K 00pa3oBaTeNnbHBIM pecypcam - http://window.edu.ru/
3. XKypnan Bompocsl nicuxonoruu - http:// www.voppsy.ru/

4. Kypnan «ITcuxomorus. Kypnan BBICIIICH HIKOJIBI SKOHOMUKM -
https://jsps.hse.ru/index.php/psychology/issue/archive

5. UnaTtepHeT-3HIMKIONeUH - http://www.rubicon.com/

6. KoncynbraHT crymeHTa. ['yMaHUTapHble  HAyKH: OJICKTPOHHO-OMONHMOTEYHass cuUcTeMa -
http://www.studentlibrary.ru

7. lMopran "I'ymanutaproe oopazoBanue"” - http://www.humanities.edu.ru/

8. YHuBepcuteTckas 0MOInoTeKa OHIalH: 3JeKTPOHHO-0MOnnoTednas cucrema - http://www.biblioclub.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[JIH MMPOBCACHUA 3aHATHN 110 JUCHUITIINHE HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUAJIbHO-TCXHUYCCKOC
OGCCHC‘-IGHI/ICZ yqe6HHe AyaIuTOpruu JId TIPOBCACHUA 3aHATUN JICKIIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
IPYIIIOBbIX U HHIUBHUIYaJIbHBIX KOHCYJIBTALMM, TEKYLIEr0 KOHTPOJIA M IIPOMEXKYTOYHOM arTecTalud,
IIOMCIICHUSA OJIs1 CaMOCTOSITEIILHOU pa6OTI:I.
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VY4eOHble ayTUTOPUN U MIOMEIICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbl0 M TEXHUYECKMMH CpEICTBAMH OOyuYeHHs, CIYXallUMH JUIsl TpEACTaBIeHUs y4ueOHOM wuHEC
OO0JIBIION ayTUTOPHH.

[Tomermenuss nisi CaMOCTOSTENIBHONW pabOThl YKOMIUICKTOBAaHBI KOMITBIOTEPHOM TEXHHUKOW C BO3MOXK
nonkimroueHus kK cetu "MHTepHer" M obecrneueHrneM A0CTyIa B 3JEKTPOHHYIO MH(POPMAIMOHHO-00pa3oBa
cpeny YHUBEpCUTETA.

Jist mpoBeneHHsl 3aHATUH JIGKIIMOHHOTO THIA MCIOIB3YIOTCA HAOOPHI JIEMOHCTPALIMOHHOTO 000pyn:
00ecreYnBaroIe TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JIumeH3noHHOE MPOrpaMMHOE 00ECTICUCHHE:!

7-Zip 9.20

Abby FineReader 10.0

Google Chrome Google Inc. 25.07.2017 49.0.2623.112

Kaspersky Endpoint Security 10 ais Windows "JlaGoparopus Kacnepckoro" 26.07.2018

Microsoft Office [Ipodeccuonansusriii mmoc 2007 Microsoft Corporation 25.07.2017 12.0.4518.1014
WIN RAR 4.00

IBM SPSS Statistics 21

Omneparmonnas cuctema Microsoft Windows 10

[Ipodeccuonanbubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. Web of Science: monuremarudeckas pedeparnBHO-OnOIMOTpaduueckas 1 HayKOMeTpudeckas 0asza JaH
URL: https://apps.webotknowledge.com

2. KoHcymbraHT cTyAeHTa. [yMmMaHWTapHble HAyKH: OJEKTPOHHO-OMONMOTEYHas: CcHUCTeMa. —
https://www.studentlibrary.ru

3. OBC «KoHCynbTaHT CTyaeHTa»: KOJUIEKIMU: MeauiuHa. 3apaBooxpaHenue. ['ymaHu-TapHbIe HayKH (K
Tam6oBckoro I'Y) . — URL: http://www.studentlibrary.ru

JuieKTPOHHAsi HHGOPMALIMOHHO-00pa3oBaTe/ibHAs cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

BsaumogeiictBue mnpemnogaBarenss M CTyAE€HTa B Iporecce OOy4deHHs] OCYIIECTBISETCS MOCPEACTBOM
MYJIBTUMEIUNHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKALMOHHBIX TEXHOJIOTHH, MCHOIb3yEeMbIX B
AIIEKTPOHHON MH(POPMAIIMOHHO-00pa30BaTeIbHOM Cpesle YHUBEPCUTETA.



